lllinois Bell Telephone Company (AT&T lllinois)

Service Quality and Customer Credits Report for the Second Quarter of 2007

This Page Pursuant to Administrative Code Part 730 Section 115

Operator Answer Time - Toll and Assistance - Section 730.510(a)(1)

April

May

June

Qtr Average

IL TOTAL

2.33

2.06

1.79

2.05

Operator Answer Time - Information - Section 730.510(a)(1)

April

May

June

Qtr Average

IL TOTAL

Repair Office Answer Time - Section 730.510(b)(1)

3.39

3.63

4.37

3.79

April

May

June

Qtr Average

IL TOTAL

Business or Customer Service Answer Time - Section 730.510(b)(1)

31.85

40.81

61.33

45.04

Customer Class April May June Qtr Average
Consumer 64.85 47.83 80.79 64.28
Business 65.23 53.05 39.23 52.39
IL TOTAL 64.89 48.39 75.97 62.95

Percent of Service Installations - Section 730.540(a)

Geographic Area April May June Qtr Average
IL Bellwood 99.14% 98.59% 98.30% 98.77%
IL Chicago Beverly 96.92% 97.85% 98.35% 97.57%
IL Chicago Loop 96.39% 97.57% 96.40% 96.77%
IL Chicago Montrose 94.53% 94.04% 91.30% 93.42%
IL Chicago Prospect 89.16% 97.75% 98.15% 94.75%
IL Chicago Stewart 97.06% 97.43% 98.50% 97.64%
IL Cicero 99.29% 98.31% 98.06% 98.78%
IL East St.Louis 99.15% 96.97% 96.53% 98.08%
IL Evanston 97.51% 96.01% 93.39% 95.90%
IL Gurnee 98.88% 97.55% 97.15% 98.09%
IL Joliet 98.67% 96.31% 96.68% 97.64%
IL Kankakee 99.28% 98.55% 97.84% 98.70%
IL McHenry 98.61% 96.89% 96.00% 97.42%
IL Peoria 99.37% 98.43% 98.20% 98.86%
IL Rockford 96.93% 97.89% 98.52% 97.51%
IL Springfield 97.04% 93.11% 98.44% 96.36%
IL St. Charles 99.12% 97.44% 97.66% 98.34%
IL Unknown 75.00% 0.00% 100.00% 87.50%
IL TOTAL 97.68% 97.00% 96.77% 97.26%
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Percent Out of Service Lines Repaired in < 24 hours - Sec. 730.535(a)

Geographic Area April May June Qtr Average
IL Bellwood 92.72% 98.04% 98.23% 96.36%
IL Chicago Beverly 92.46% 97.58% 96.21% 95.32%
IL Chicago Loop 94.93% 95.98% 96.43% 95.81%
IL Chicago Montrose 90.49% 96.94% 93.93% 93.81%
IL Chicago Prospect 89.04% 97.06% 97.13% 94.50%
IL Chicago Stewart 88.69% 96.20% 98.26% 94.29%
IL Cicero 97.60% 97.55% 97.88% 97.69%
IL East St.Louis 96.20% 94.75% 97.56% 96.11%
IL Evanston 92.44% 96.52% 96.98% 95.36%
IL Gurnee 93.41% 97.94% 95.60% 95.64%
IL Joliet 98.56% 98.55% 98.47% 98.53%
IL Kankakee 96.45% 98.29% 97.83% 97.55%
IL McHenry 95.50% 98.51% 97.07% 97.06%
IL Peoria 96.45% 98.31% 98.30% 97.73%
IL Rockford 97.05% 97.60% 98.20% 97.67%
IL Springfield 97.53% 97.76% 97.50% 97.59%
IL St. Charles 95.66% 97.07% 97.45% 96.76%
IL Unknown 0.00% 100.00% 100.00% 100.00%
IL TOTAL 94.23% 97.41% 97.21% 96.35%

Trouble Reports per 100 Access Lines - Section 730.545(a)

Geographic Area April May June Qtr Average
IL Bellwood 1.47 1.44 1.46 1.46
IL Chicago Beverly 3.17 2.77 2.61 2.85
IL Chicago Loop 0.46 0.48 0.48 0.48
IL Chicago Montrose 1.44 1.36 1.40 1.40
IL Chicago Prospect 2.37 2.21 2.24 2.27
IL Chicago Stewart 2.95 2.54 2.35 2.62
IL Cicero 1.67 2.00 1.98 1.88
IL East St.Louis 1.54 2.02 1.71 1.76
IL Evanston 1.31 1.50 1.32 1.38
IL Gurnee 1.23 1.15 1.39 1.26
IL Joliet 1.52 1.62 1.68 161
IL Kankakee 2.10 2.15 2.38 221
IL McHenry 1.23 1.30 1.38 1.30
IL Peoria 1.12 1.14 1.24 117
IL Rockford 1.37 1.68 1.70 1.58
IL Springfield 1.10 1.27 1.44 1.27
IL St. Charles 1.07 1.04 1.10 1.07
IL Unknown 5.66 7.55 5.66 6.29

IL TOTAL 1.44 1.48 151 1.48
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Percent Repeat Trouble reports - Section 730.545(c)

Geographic Area April May June Qtr Average
IL Bellwood 9.94% 10.67% 10.07% 10.23%
IL Chicago Beverly 11.09% 12.16% 10.92% 11.39%
IL Chicago Loop 5.99% 8.06% 7.96% 7.35%
IL Chicago Montrose 8.05% 9.46% 7.21% 8.23%
IL Chicago Prospect 9.69% 11.26% 9.87% 10.26%
IL Chicago Stewart 8.97% 11.20% 11.43% 10.42%
IL Cicero 9.13% 10.11% 9.60% 9.64%
IL East St.Louis 8.79% 8.81% 8.56% 8.73%
IL Evanston 6.74% 7.46% 5.60% 6.64%
IL Gurnee 9.21% 8.53% 7.56% 8.40%
IL Joliet 11.27% 10.53% 9.81% 10.51%
IL Kankakee 10.51% 11.73% 9.63% 10.59%
IL McHenry 9.92% 9.37% 8.36% 9.19%
IL Peoria 9.86% 8.51% 8.44% 8.92%
IL Rockford 7.39% 7.02% 8.08% 7.51%
IL Springfield 8.68% 9.04% 8.31% 8.66%
IL St. Charles 7.41% 8.35% 7.58% 7.77%
IL Unknown 0.00% 0.00% 0.00% 0.00%
IL TOTAL 9.13% 9.67% 8.77% 9.19%

Percent of Installation Trouble reports - Section 730.545(f)

Geographic Area April May June Qtr Average
IL Bellwood 5.52% 12.35% 14.26% 9.81%
IL Chicago Beverly 8.46% 16.77% 18.79% 13.78%
IL Chicago Loop 7.77% 11.70% 12.07% 10.54%
IL Chicago Montrose 7.50% 15.05% 14.43% 11.93%
IL Chicago Prospect 10.57% 13.48% 16.70% 13.48%
IL Chicago Stewart 11.34% 17.94% 17.80% 15.49%
IL Cicero 4.26% 11.66% 14.25% 8.44%
IL East St.Louis 3.86% 10.33% 12.26% 7.30%
IL Evanston 5.78% 9.91% 13.28% 9.24%
IL Gurnee 4.48% 10.65% 12.43% 8.23%
IL Joliet 4.54% 11.38% 13.53% 8.38%
IL Kankakee 5.89% 13.49% 15.93% 10.78%
IL McHenry 5.01% 8.44% 11.17% 7.68%
IL Peoria 3.60% 7.47% 10.17% 6.14%
IL Rockford 3.17% 8.93% 10.88% 6.34%
IL Springfield 2.98% 8.66% 10.41% 6.11%
IL St. Charles 4.00% 10.56% 11.15% 7.52%
IL Unknown 20.00% - 25.00% 22.22%

IL TOTAL 5.39% 11.70% 13.53% 9.34%
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Missed Repair Appointments - Section 730.545(h)

Geographic Area April May June Qtr Average
IL Bellwood 49 50 53 51
IL Chicago Beverly 53 51 71 58
IL Chicago Loop 36 42 43 40
IL Chicago Montrose 55 77 107 80
IL Chicago Prospect 103 76 57 79
IL Chicago Stewart 81 74 27 61
IL Cicero 69 80 66 72
IL East St.Louis 23 32 29 28
IL Evanston 36 59 63 53
IL Gurnee 55 51 71 59
IL Joliet 20 19 31 23
IL Kankakee 30 45 52 42
IL McHenry 30 26 33 30
IL Peoria 24 18 10 17
IL Rockford 13 24 28 22
IL Springfield 12 14 21 16
IL St. Charles 54 50 49 51
IL Unknown 6 3 7 5
IL TOTAL 749 791 818 786

Missed Installation Appointments - Section 730.545(d)

Geographic Area April May June Qtr Average
IL Bellwood 25 33 26 28
IL Chicago Beverly 22 12 27 20
IL Chicago Loop 34 38 42 38
IL Chicago Montrose 34 45 42 40
IL Chicago Prospect 39 51 44 45
IL Chicago Stewart 35 34 31 33
IL Cicero 22 39 37 33
IL East St.Louis 11 18 11 13
IL Evanston 25 29 34 29
IL Gurnee 40 30 39 36
IL Joliet 41 40 39 40
IL Kankakee 24 34 35 31
IL McHenry 27 35 25 29
IL Peoria 8 17 14 13
IL Rockford 9 9 14 11
IL Springfield 5 18 8 10
IL St. Charles 54 42 55 50
IL Unknown 18 27 27 24

IL TOTAL 473 551 550 525



lllinois Bell Telephone Company (AT&T Illinois)

Service Quality and Customer Credits Report for the Second Quarter of 2007

This Page Pursuant to Administrative Code Part 732 Section 60

Out of Service Over 24 Hours Credits

April 2007
Number of Number of
exemtions claimed Customers
Number of Credits Given for Out of Service Periods Falling for each of the Who Received
Dollar Amount of Into the Following Ranges of Hours: categories identified|  Alternative

Geographic Area Credits Given 25-48 49-72 73-96 97-120 over 120 | in Section 732.30(e) | Phone Service
IL Bellwood $744.05 178 27 7 2 1 518 0
IL Chicago Beverly $351.03 121 15 3 2 0 1,642 0
IL Chicago Loop $144.34 47 4 1 0 1 1,258 0
IL Chicago Montrose $934.32 229 41 7 2 2 906 0
IL Chicago Prospect $1,951.59 231 84 9 5 10 1,421 0
IL Chicago Stewart $848.28 142 38 3 1 3 673 0
IL Cicero $200.12 77 6 2 0 1 794 0
IL East St.Louis $273.98 57 7 1 3 2 656 0
IL Evanston $437.59 133 6 8 1 2 193 0
IL Gurnee $343.47 163 6 3 1 1 529 0
IL Joliet $51.73 34 1 0 0 0 285 0
IL Kankakee $161.63 76 7 0 0 0 566 0
IL McHenry $334.83 107 8 2 1 1 517 0
IL Peoria $97.04 35 7 0 0 0 140 0
IL Rockford $114.51 30 6 2 0 0 215 0
IL Springfield $105.18 33 3 0 1 0 99 0
IL St. Charles $333.65 83 13 3 0 0 292 0
IL Unknown $33.93 14 0 1 0 0 3 0
IL TOTAL $7,461.27 1,790 279 52 19 24 10,707 0
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Out of Service Over 24 Hours Credits

May 2007
Number of Number of
exemtions claimed Customers
Number of Credits Given for Out of Service Periods Falling for each of the Who Received
Dollar Amount of Into the Following Ranges of Hours: categories identified|  Alternative

Geographic Area Credits Given 25-48 49-72 73-96 97-120 over 120 | in Section 732.30(e) | Phone Service
IL Bellwood $160.61 53 9 1 0 1 336 0
IL Chicago Beverly $135.48 37 2 0 1 2 623 0
IL Chicago Loop $80.83 34 5 1 0 0 512 0
IL Chicago Montrose $535.52 83 8 4 2 6 408 0
IL Chicago Prospect $425.13 88 8 3 0 7 763 0
IL Chicago Stewart $1,140.90 62 8 4 16 7 713 0
IL Cicero $232.29 94 2 2 1 2 387 0
IL East St.Louis $339.88 108 10 3 1 2 1,018 0
IL Evanston $467.33 68 11 7 2 3 194 0
IL Gurnee $223.80 51 8 1 1 2 324 0
IL Joliet $80.36 35 5 0 0 0 224 0
IL Kankakee $128.44 46 5 0 0 1 289 0
IL McHenry $157.88 41 7 0 2 0 411 0
IL Peoria $83.95 20 6 1 0 0 746 0
IL Rockford $182.29 28 13 0 1 1 109 0
IL Springfield $104.59 33 8 0 0 0 125 0
IL St. Charles $118.43 63 6 0 0 0 516 0
IL Unknown $7.50 8 0 0 0 0 0 0
IL TOTAL $4,605.21 952 121 27 27 34 7,698 0
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Out of Service Over 24 Hours Credits

June 2007
Number of Number of
exemtions claimed Customers
Number of Credits Given for Out of Service Periods Falling for each of the Who Received
Dollar Amount of Into the Following Ranges of Hours: categories identified|  Alternative

Geographic Area Credits Given 25-48 49-72 73-96 97-120 over 120 | in Section 732.30(e) | Phone Service
IL Bellwood $119.19 55 3 0 0 1 445 0
IL Chicago Beverly $137.70 57 2 0 0 2 905 0
IL Chicago Loop $59.92 39 1 1 1 0 430 0
IL Chicago Montrose $368.19 168 13 3 1 0 453 0
IL Chicago Prospect $382.04 83 9 3 1 3 1,482 0
IL Chicago Stewart $115.65 28 2 0 0 1 576 0
IL Cicero $235.17 91 9 1 1 0 503 0
IL East St.Louis $108.83 42 0 1 0 1 511 0
IL Evanston $424.60 51 6 3 2 7 286 0
IL Gurnee $664.70 129 15 10 3 2 642 0
IL Joliet $137.68 35 7 1 1 0 315 0
IL Kankakee $233.25 50 10 0 1 1 386 0
IL McHenry $461.14 82 5 5 2 4 550 0
IL Peoria $74.45 21 4 1 0 0 241 0
IL Rockford $353.10 33 19 0 0 1 245 0
IL Springfield $63.36 54 2 0 0 0 175 0
IL St. Charles $128.26 65 3 0 0 1 284 0
IL Unknown $21.77 5 0 1 1 0 2 0
IL TOTAL $4,089.00 1,088 110 30 14 24 8,431 0
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Delayed Instalation Credits

April 2007

Geographic Area

Dollar Amount of
Credits Given

Number of Credits Given for
Delayed Installation Periods

Falling Into the

Following Ranges of Days:

Number of
exemtions claimed
for each of the
categories identified

Number of
Customers
Who Received
Alternative

6-10 11 over 11 | in Section 732.30(e) | Phone Service
IL Bellwood $741.69 20 0 2 248 0
IL Chicago Beverly $595.59 24 0 0 730 0
IL Chicago Loop $2,103.29 44 0 2 194 0
IL Chicago Montrose $3,312.01 120 2 3 46 0
IL Chicago Prospect $5,997.16 140 0 5 460 0
IL Chicago Stewart $3,213.90 49 0 1 134 0
IL Cicero $2,004.37 21 1 5 172 0
IL East St.Louis $6,677.87 22 1 12 142 2
IL Evanston $1,107.66 32 0 0 183 0
IL Gurnee $1,053.83 28 0 1 175 0
IL Joliet $4,241.28 25 1 9 137 2
IL Kankakee $832.02 17 0 2 191 0
IL McHenry $4,362.15 27 0 2 131 1
IL Peoria $1,180.88 16 0 2 199 0
IL Rockford $1,632.84 22 0 2 58 0
IL Springfield $1,657.13 51 0 2 151 0
IL St. Charles $1,909.64 27 1 4 110 0
IL Unknown $825.93 24 0 1 2 0
IL TOTAL $43,449.24 709 55 3,463 5
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Delayed Instalation Credits

May 2007

Geographic Area

Dollar Amount of
Credits Given

Number of Credits Given for
Delayed Installation Periods

Falling Into the

Following Ranges of Days:

Number of
exemtions claimed
for each of the
categories identified

Number of
Customers
Who Received
Alternative

6-10 11 over 11 | in Section 732.30(e) | Phone Service
IL Bellwood $6,381.00 20 0 3 265 0
IL Chicago Beverly $405.09 15 0 0 422 0
IL Chicago Loop $1,925.66 39 1 4 178 0
IL Chicago Montrose $2,130.71 80 3 1 72 1
IL Chicago Prospect $1,353.91 46 0 3 636 0
IL Chicago Stewart $856.00 30 1 0 222 0
IL Cicero $1,065.29 23 0 4 177 0
IL East St.Louis $5,413.00 28 2 10 150 2
IL Evanston $1,616.00 37 0 2 227 0
IL Gurnee $1,483.35 34 0 1 212 0
IL Joliet $13,873.08 39 0 16 178 1
IL Kankakee $3,221.65 16 1 3 226 0
IL McHenry $13,298.52 38 1 8 139 0
IL Peoria $472.91 19 0 0 90 0
IL Rockford $818.98 28 0 0 56 0
IL Springfield $2,295.18 88 0 1 155 0
IL St. Charles $2,290.07 53 1 3 115 0
IL Unknown $1,179.14 25 0 5 0 0
IL TOTAL $60,079.54 658 10 64 3,520 4




lllinois Bell Telephone Company (AT&T Illinois)

Service Quality and Customer Credits Report for the Second Quarter of 2007
This Page Pursuant to Administrative Code Part 732 Section 60

Delayed Instalation Credits

June 2007

Geographic Area

Dollar Amount of
Credits Given

Number of Credits Given for
Delayed Installation Periods

Falling Into the

Following Ranges of Days:

Number of
exemtions claimed
for each of the
categories identified

Number of
Customers
Who Received
Alternative

6-10 11 over 11 | in Section 732.30(e) | Phone Service
IL Bellwood $683.32 22 0 1 288 0
IL Chicago Beverly $311.09 9 1 0 428 0
IL Chicago Loop $1,721.64 39 2 2 187 0
IL Chicago Montrose $1,933.16 78 1 1 46 0
IL Chicago Prospect $1,054.46 44 0 0 741 0
IL Chicago Stewart $973.80 23 0 1 269 0
IL Cicero $667.77 22 0 0 212 0
IL East St.Louis $1,577.94 39 1 3 178 1
IL Evanston $731.68 28 0 0 223 0
IL Gurnee $936.88 32 0 1 235 0
IL Joliet $1,266.01 30 1 2 227 1
IL Kankakee $1,161.91 18 2 4 221 1
IL McHenry $1,463.04 31 1 4 158 1
IL Peoria $349.03 13 0 1 72 0
IL Rockford $359.31 12 0 0 73 0
IL Springfield $501.56 19 0 0 69 0
IL St. Charles $1,342.94 40 0 1 125 0
IL Unknown $715.69 18 1 3 0 0
IL TOTAL $17,751.23 517 10 24 3,752 4
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Missed Appointment Credits

April 2007

Number of Number of exemtions

Customers claimed for each of the

Dollar Amount of Receiving categories identified in
Geographic Area Credits Given Credits Section 732.30(e)
IL Bellwood $3,700.00 74 0
IL Chicago Beverly $3,750.00 73 0
IL Chicago Loop $3,500.00 70 0
IL Chicago Montrose $4,450.00 89 0
IL Chicago Prospect $7,100.00 142 0
IL Chicago Stewart $5,800.00 116 0
IL Cicero $4,550.00 91 0
IL East St.Louis $1,700.00 34 0
IL Evanston $3,050.00 60 0
IL Gurnee $4,750.00 95 0
IL Joliet $3,050.00 61 0
IL Kankakee $2,700.00 53 0
IL McHenry $2,850.00 57 0
IL Peoria $1,600.00 32 0
IL Rockford $1,100.00 21 0
IL Springfield $850.00 17 0
IL St. Charles $5,400.00 108 0
IL Unknown $1,200.00 24 0

IL TOTAL $61,100.00 1,217 0
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Missed Appointment Credits

May 2007

Number of Number of exemtions

Customers claimed for each of the

Dollar Amount of Receiving categories identified in
Geographic Area Credits Given Credits Section 732.30(e)
IL Bellwood $4,150.00 83 0
IL Chicago Beverly $3,150.00 62 0
IL Chicago Loop $4,000.00 80 0
IL Chicago Montrose $6,100.00 121 0
IL Chicago Prospect $6,350.00 125 0
IL Chicago Stewart $5,400.00 108 0
IL Cicero $5,950.00 119 0
IL East St.Louis $2,500.00 49 0
IL Evanston $4,400.00 88 0
IL Gurnee $4,050.00 81 0
IL Joliet $2,950.00 55 0
IL Kankakee $3,950.00 79 0
IL McHenry $3,050.00 61 0
IL Peoria $1,750.00 35 0
IL Rockford $1,650.00 33 0
IL Springfield $1,600.00 31 0
IL St. Charles $4,600.00 91 0
IL Unknown $1,500.00 30 0

IL TOTAL $67,100.00 1,331 0
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Missed Appointment Credits

June 2007

Number of Number of exemtions

Customers claimed for each of the

Dollar Amount of Receiving categories identified in
Geographic Area Credits Given Credits Section 732.30(e)
IL Bellwood $3,950.00 79 0
IL Chicago Beverly $4,900.00 98 0
IL Chicago Loop $4,250.00 85 0
IL Chicago Montrose $7,450.00 149 0
IL Chicago Prospect $5,050.00 101 0
IL Chicago Stewart $2,900.00 58 0
IL Cicero $5,150.00 103 0
IL East St.Louis $2,000.00 40 0
IL Evanston $4,850.00 95 0
IL Gurnee $5,500.00 110 0
IL Joliet $3,500.00 69 0
IL Kankakee $4,350.00 87 0
IL McHenry $2,900.00 57 0
IL Peoria $1,200.00 24 0
IL Rockford $2,100.00 42 0
IL Springfield $1,450.00 29 0
IL St. Charles $5,200.00 103 0
IL Unknown $1,700.00 34 0

IL TOTAL $68,400.00 1,363 0



